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METHODOLOGYMETHODOLOGY
OVERVIEWOVERVIEW
The classification of business incubators and accelerators 
into distinctive groups and subgroups allows for more 
precise analysis and evaluation of the respective impact 
and performance results. Each of the 109 programs that 
participated in the World Benchmark Study 2021-2022 
was allocated a program type before being assigned to a 
designated group.

PROGRAM TYPES

Programs in this group primarily focus on supporting 
early-stage client startups in becoming viable and scalable 
businesses. Generally characterized by quality-controlled 
intakes of client startups and regular time-bound exits, 
they provide an array of support services and infrastructure 
through a systematic process. Such programs usually 
support client startups for one to five years.

BUSINESS INCUBATOR

Programs in this group share a set of characteristics that 
distinguish them from business incubators and other forms 
of capacity development services. They are generally fixed-
term cohort-based programs, normally (but not always) 
focusing on catalyzing later-stage client startup growth. 
They provide intensive mentorship, training, networking, 
and access to investment. Intake of new client startups is 
often highly competitive, with regular time-bound exits, 
generally no later than six months after joining the program.

BUSINESS ACCELERATOR

Of the 109 benchmarked incubators and accelerators, 59 
programs provide both incubation and acceleration services. 
For the purpose of this study, these hybrid programs are 
categorized as either business incubators or business 
accelerators depending on their primary target audience 
and service portfolio focus. 

HYBRID
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01 LOCATIONS

224
LOCATIONS

109
PROGRAMS

6
REGIONS

56
COUNTRIES

The 109 benchmarked business incubators and 
accelerators of the 20212022 study are located in 
56 countries, in 6 geographic regions, and maintain 
facilities in 224 separate locations around the world.

While a significant majority (75%) of programs 
maintain physical facilities in a single country, 25% of 
incubators and accelerators in the sample operate in 
two or more countries. The support of client startup 
internationalization efforts (including but not limited 
to market selection, entry, soft-landing support, and 
partnership selection) is an important aspect of and 
a prevalent business objective for many programs. 
To that end, a good number of programs were 
international initiatives from conception, with others 
opening offices in ecosystems abroad later, in order 
to support the internationalization efforts of their 
client startups and/or changing business objectives. 

The establishment of physical locations is not the 
only means by which incubators and accelerators 
can support these efforts, and a substantial majority 
of programs already collaborate or intend to 
establish international partnerships with peer 
programs overseas in order to support client startup 
international efforts. 

As with previous iterations, business incubation 
and acceleration remains a predominantly urban 
industry. Most benchmarked programs operate at 
least one physical facility in an urban setting, with 
just 29% of the programs operating facilities in semi-
urban or rural settings.
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2904  CLIENT STARTUPS
The 109 benchmarked programs accepted a combined total 
of 12,800 new client startups, with a median of 48 and a 
mean of 117 accepted ventures. The sample included only 1 
program that did not accept any client startups in the year 
in question. An analysis of the new cohorts and existing 
founders reveals a plethora of professional backgrounds.

Given the composition of the sample, it is no surprise that 
the largest proportion of entrepreneurs served by the 
incubators and accelerators served were students (23%). 
The next largest groups included individuals that were 
previously employed by small and medium enterprises, 
and those employed by large, multinational corporations. 
Delimiting the sample into the program categories reveals 
that entrepreneurs with a student background make up 
the largest group in the university (35%) and private (23%) 
categories, while students represent the largest group in 
the public category (21%). The entrepreneurs served by 
university programs tend to have – predictably – academic 
backgrounds; over 50% of them have either student, 
faculty, or research backgrounds. The proportions of 
entrepreneur backgrounds in public and private incubators 
and accelerators are much closer in magnitude.

In keeping with the last iteration of the World Benchmark 
Study, just under a third of the entrepreneurs served by 
the assessed incubation and acceleration programs are 
women. Over half of previously participating programs 
have increased the proportion of women founder they serve 
between studies. That said, only 14% of the 109 assessed 
programs serve a majority of client startups with women 
founders, with 2 serving women founders exclusively.

Former Employees (large corporations)13%

13%13%
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CLIENT STARTUP STAGES
The 12,800 client startups served by their respective programs joined them at the idea, early, growth, or 
acceleration stage. Idea and early-stage ventures make up over two-thirds of those accepted, which is perhaps 
a natural extension of the composition of this study’s sample – incubator-dominated with a high proportion of 
entrepreneurs with a student background. The support of startups, rather than scaleups, remains the primary 
focus of the majority of the benchmarked programs.

27% 42% 21% 10%
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